Educational Services Sector
Online Surveys using SurveyFiesta, with access to more than
7 million respondents across 18 African countries.

Feel free to visit our website and request a demo
https://surveyﬁesta.com

WHO WE ARE

We Inspire Growth Through Innovative Research Solutions.
SurveyFiesta boasts the largest consumer panel on the African continent, with over 7 million
panelists across 18 African Countries.

Research Specialists
Our team consists of experts
that are highly trained and
experienced.

We’re
fast Times
Fast
Turnaround
Quick turnaround times
compared to our traditional
players.

Cost Effective
We use cutting edge cloud
and mobile application based
technology to cost effectively
deliver Qual and Quan research.

Surveyﬁesta® is a market research and surveying company that simpliﬁes the collection, analysis
and reporting of market related data. We strive to take the pain away from conducting market
research through our exceptional online survey platform. We offer an advanced online survey
platform that looks to deliver all the essentials to our growing global clientele.
Our plans are designed to provide the necessary ﬂexibility that meets your speciﬁc budgetary and
service needs. The SurveyFiesta consumer research panel is sourced and maintained in line with
GDPR and POPIA, and in full compliance with ESOMAR, AMSRO, ISO20252, The Advertising
Research Foundation, Insights Association, American Marketing Association and The Market
Research Society.
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MARKET RESEARCH
APPROACHES
Surveyﬁesta® prides itself on the ability to choose
between qualitative / quantitative or integrated
methodologies (mixed methods) based on what is
best for the project and research.

We do our data collection on our platform
We continuously building a customized, closed, digital (online and
mobile) collaboration platform with consumers that are interested in
their voice being heard by brands.
As one of the leading global online surveying companies, we offer our
customers subscription options which include a free trial account,
silver and gold plans.

Customer:

Employee:

Pre and Post Ad testing

Employee Loyalty

Customer Satisfaction

Employee Engagement

Consumer Behavior

Fraud Thermometer

SurveyFiesta
Research
Services

Brand:

Product:

Brand Health

Concept Testing
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ABOUT SURVEYFIESTA SCHOOLS
AND UNIVERSITY EDITION

Enables digital learning

Management of learning experience

Capture and
analyse results

Mathematical formulas can be used

Creating subjects and keywords

100% SA product,
data kept
locally for PoPiA

Likert scale and
creating tests

NQF, difficulty levels,
and school grades

SurveyFiesta is speciﬁcally designed for use by schools and universities. In particular, it allows you
to create timed assessments, and tag them with keywords, topics and difﬁculty levels. You can
allocate a score, points or “marks” to a test question. SurveyFiesta also allows you to create
academic-style tests, both for formative and summative testing. Hence, educators/academics can
use the SurveyFiesta platform to test knowledge at the end of a course, or during a course to
assess learning progress. At the end of each assessment, the SurveyFiesta platform collates the
marks to give an overall score per learner or student.
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FEATURE SUMMARY
•

Create tests or quizzes using sixteen different question types, including multiple choice grids
for Likert-scale questionnaires (e.g. for social sciences), image and map questions (e.g. for
geography, biology, etc.);

•

Easy to use drag and drop user interface;

•

NQF levels and South African school grades can be allocated per-test/survey;

•

Question difﬁculty level feature enables you to set individual question difﬁculty;

•

Share a survey anonymously or with existing registered users to create test templates;

•

Bulk-add learners or students to share a survey;

•

Capture results and analyse results in a dashboard display, both after the test/survey and live
during the test/survey;

•

Various standard report types, including Raw data and PDF report generation options;

•

Add your own branding and logo for your school or university;

•

Text editor allows mathematical symbols;

•

Time limits allowed on the assessment, e.g. for summative assessments (tests);

•

Ability to choose whether to display correct answers during a test (formative assessments);

•

Enables management of student registration processes;

•

API integration to your intranet for open access by registered students;

•

Data is stored locally in a local cloud, complying with POPIA and encryption requirements;
and

•

A 100% South African product with local in-country support, offering product training
courses for in-house SurveyFiesta platform administrators.

Other features we offer with our additional, academic-speciﬁc solutions include the
collecting and reviewing of research abstracts and papers, conference management,
and more.

CONTACT US
10 Bergzicht Ofﬁce Park
5 Rooibok Street, Allens Nek, 1709
108 Aldrovande Pl, 6 Jubilee Grove
Umhlanga Ridge, KZN
T(KZN) : +27 31 813 5511
T (GP) : +27 (0) 10 141 3050
International: +1 (0) 415 800 4158
E: sales@surveyﬁesta.com
W: www.surveyﬁesta.com
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